
 

 
 

Buyer’s Guide: Keyholding and Alarm 
Response Services (2025) 
1. Introduction 

Security and safety are essential for any business or property owner. 
Keyholding and alarm response services provide peace of mind by 
ensuring that trained, licensed professionals handle alarm 
activations, site access, and emergency responses — reducing risk 
to you and your staff. 

Whether you manage an office, warehouse, retail unit, or residential 
block, this guide will help you understand what keyholding and 
alarm response services involve, their advantages and limitations, 
and how to choose the right provider. 

 
2. What Is Keyholding? 

Keyholding means entrusting a professional security company with 
a set of your property keys. These are securely stored and only used 
when: 

• Responding to alarm activations 

• Providing access to contractors or emergency services 

• Conducting scheduled or emergency site checks 

Keys are logged, tracked, and managed using strict control and 
audit systems. 

 
3. What Is Alarm Response? 

Alarm response is when a trained and licensed security officer 
attends your property in response to an alarm activation — such as 
an intruder, fire, or panic alarm. 
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Their role includes: 

• Rapid attendance to verify the cause of the alarm 

• Liaising with police or emergency services if required 

• Resetting alarms or securing the premises 

• Providing detailed incident reports after each callout 

This service ensures a 24/7 response without putting employees in 
potential danger. 

 
4. Benefits and Drawbacks 

Key Benefits 

Benefit Description 

Staff Safety 
Removes the risk to employees who would otherwise 
attend alarms out of hours. 

Professional 
Response 

Trained officers know how to handle false alarms, 
intrusions, or emergencies efficiently. 

Insurance 
Compliance 

Many insurers require professional keyholding for valid 
alarm response coverage. 

24/7 Coverage 
Continuous protection, even during holidays, 
weekends, or staff absences. 

Reduced Business 
Disruption 

Swift responses limit downtime and potential damage. 

Detailed Reporting 
Providers issue comprehensive reports after each 
callout for transparency and audit trails. 

 

 

 

 

https://sssystems.co.uk/


 

 
 

Potential Drawbacks 

Drawback Description 

Service Cost 
Monthly fees and per-callout charges may be higher 
than internal responses. 

Dependence on 
Provider 

Service quality and response times vary by company and 
location. 

Limited Control 
You rely on third-party staff to access and manage your 
premises during incidents. 

Contractual Lock-
ins 

Some companies may have lengthy minimum-term 
agreements. 

 
5. Best Practices for Using Keyholding and Alarm 
Response Services 

1. Choose a Licensed and Accredited Provider 

o Ensure officers are SIA licensed, and the company meets 
BS 7984-1:2016 (Keyholding & Response Standard). 

o Check for NSI Gold or ACS Pacesetters accreditation. 

2. Conduct a Site Risk Assessment 

o Identify vulnerable areas, alarm zones, and access points. 

o Review alarm system performance before service 
activation. 

3. Set Clear Response Protocols 

o Define how and when the provider should contact you 
during activations. 

o Ensure there’s a hierarchy of escalation and contact 
preferences. 

o  
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4. Test the Process Regularly 

o Carry out periodic key audits and mock alarm activations. 

o Verify that reports and communications meet 
expectations. 

5. Integrate Services Where Possible 

o Combine keyholding with mobile patrols, CCTV 
monitoring, or vacant property inspections for enhanced 
protection. 

6. Review Performance Annually 

o Monitor response times, report quality, and incident 
handling. 

o Reassess contracts and pricing periodically to maintain 
value. 

 
6. Key Questions to Ask Potential Providers 

When evaluating suppliers, ask these questions to ensure reliability, 
transparency, and compliance: 

Company Credentials 

• Are all your officers SIA-licensed and directly employed? 

• What industry accreditations or certifications do you hold (e.g. 
BS 7984-1, NSI, ACS)? 

• How long have you been providing keyholding and alarm 
response services? 

Service Delivery 

• What is your average response time in my area? 

• How many mobile patrol vehicles operate locally? 

• What is your procedure when an alarm is triggered? 
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• How do you handle false alarms or repeat activations? 

Key Management 

• How are keys stored, coded, and tracked? 

• What security measures protect keys while in transit? 

• Can you provide an audit trail of key movements? 

Contracts and Pricing 

• What are your setup fees, monthly costs, and per-callout 
charges? 

• Are there additional fees for out-of-hours or holiday callouts? 

• What is the minimum contract length, and how do I terminate 
if needed? 

 Reporting and Communication 

• Will I receive real-time notifications or reports after incidents? 

• Can I access reports through an online client portal? 

• How do you handle communication with emergency services 
or site contacts? 

 Reputation and Support 

• Can you provide client references in a similar industry? 

• How do you handle customer complaints or service issues? 

• Do you offer 24/7 customer support? 
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7. Typical Costs (UK 2025 Guide) 

Service Typical Cost (Excl. VAT) 

Keyholding setup £50 – £150 

Monthly keyholding fee £20 – £50 per site 

Alarm response callout £25 – £60 per attendance 

Mobile patrol (optional) £10 – £30 per visit 

 Tip: Beware of “hidden” fees for mileage or callouts outside 
standard response times. Request a full price breakdown before 
signing. 

 
8. Evaluating Providers: Checklist 

Evaluation Point Considerations 

Licensing SIA-licensed officers and BS 7984 compliance 

Local Coverage Sufficient patrol presence for fast response 

Reporting Clear, timely incident reports and audit trails 

Technology GPS tracking, digital key logs, online portals 

Insurance Public and employer’s liability, professional indemnity 

Flexibility Ability to scale, integrate, or adjust services 

Reputation Verified reviews, client references, industry experience 

 
9. Summary 

A reliable keyholding and alarm response service enhances security, 
protects staff, and ensures compliance with insurance and legal 
requirements. 

When choosing a provider, prioritize: 
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• Proven response performance 

• Clear key management procedures 

• Transparent pricing 

• Accredited, trained staff 

By following best practices and asking the right questions, you can 
select a partner that delivers safety, reliability, and long-term value 
for your property or organisation. 
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