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Buyer's Guide: CCTV Systems

Tailored for both residential and commercial buyers. It includes
types of CCTV cameras, recording technologies, system integration,
compliance with British Standards, police/insurance requirements,
and more.

Buyer's Guide to CCTV Systems (UK-Focused)
Why Invest in CCTV?

Closed-Circuit Television (CCTV) systems deter crime, provide
evidence, improve safety, and support business operations. Modern
CCTV systems go beyond video capture to integrate with intruder
alarms, access control, and time & attendance systems.

1. Types of CCTV Cameras

Each camera type serves different purposes. Understanding your
environment helps you choose appropriately.

Camera Type Description Best Use

Dome Camera Vandal-resistant, discreet Indoors, retail

Bullet Camera Long range, weatherproof  Outdoors, car parks
PTZ (Pan Tilt Zoom) Remote control, zoom Parking lots, wide areas
Turret (Eyeball) Versatile, compact Indoors/outdoors
Fisheye / 360° Wide coverage Warehouses, lobbies
Covert/Hidden Concealed surveillance Covert monitoring
Thermal/Infrared Heat detection, night High-security, outdoors
ANPR (LPR) Reads license plates Car parks, logistics
Wireless IP Cameras Wi-Fi-enabled, flexible Homes, small offices
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2. Recording Technologies

Technology Description Pros Cons

Uses analogue Lower image
DVR (Digital cameras (tg icall Lower cost, ualit Iimgthed
Video Recorder) ypically simple i Y

coaxial cable) flexibility

Higher quality,

NVR (Network , ) Higher upfront
) Works with IP cameras easier remote
Video Recorder) cost
access
Internet-based Scalable, remote Ongoing costs,
Cloud Storage g .g
storage backup data privacy

Supports both

Hybrid Systems
ybria sy analogue & IP

Upgrade path  Complexity

Tip: Choose NVR or hybrid systems for future-proofing and better
resolution (1080p to 4K).

3. Integration Capabilities

Modern CCTV systems can be part of a wider security and
operations ecosystem:

A. Intruder Alarms

« CCTV can be linked to motion sensors

. Auto-record on trigger or send alerts

. Some systems support audio challenge (verbal warning)
B. Access Control Integration

. Log entries/exits with visuals

. Facial recognition or ANPR

« Prevent tailgating
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C. Time and Attendance

« Use CCTV + biometric reader

. Automate clock-in/out with video proof
D. Remote Monitoring

. Via smartphone, tablet or PC

« View live or playback

« Push notifications

. Remote audio challenge or speaker integration

4. Audio Challenge Capability

. Some systems allow operators to issue real-time warnings via
speakers.

« Used in monitored CCTV setups, typically with Remote Video
Response Centres (RVRCs).

. Effective in deterring intruders before crimes are committed.

5. Legal, Insurance, and Police Considerations (UK)
A. British Standards
. BS EN 62676: International standard for CCTV
. BS 8418: For monitored CCTV systems with police response
. BS 7858: Vetting for security personnel
« Ensure cameras meet UK GDPR & Data Protection Act 2018
B. Police Response
To qualify for police response:

« CCTV must be monitored by a certified RVRC
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« Must comply with BS 8418

C. Insurance Requirements
« Insurers may require:
o Minimum resolution (e.g., 1080p)
o 30+ days of recording
o Night vision capabilities
o Monitored systems for high-risk properties

. Always notify your insurer after installation

6. Key Questions to Ask Before Buying
1. What is the main purpose of the CCTV system?
. Do I need indoor, outdoor, or both?
. What level of image quality is required (HD, Full HD, 4K)?
. Do I want local or cloud recording?
. Do I need audio or two-way communication?
. Will I require remote access or live monitoring?

. How long should footage be retained?

o N oo U~ WN

. Do I need the system integrated with alarms or access
control?

9. Is the installer certified (NSI Gold or SSAIB)?
10. Will the system comply with BS and GDPR standards?
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Best Practices

Best Practice Why

Ensures quality and police/insurance

Use certified installers (NSI, SSAIB) _
compliance

Display CCTV signage Required by law (GDPR)

Regularly test system and backups Avoid footage loss

Use secure, encrypted systems Protects against cyber threats
Keep firmware up to date Patches vulnerabilities
Position cameras legally Avoid neighbours’ private property

Limit data retention (30 days max

C li ith GDPR
unless justified) omplies wi

Summary Checklist

Feature Needed? Notes

HD / 4K Cameras [ X 1080p minimum recommended
Night Vision / IR | X For 24/7 coverage

Audio Challenge | X For remote intervention
Remote Monitoring | X Via phone/computer

NVR / Cloud Storage | X For better scalability

Access Control Integration £4 / XX Optional for business

Alarm Integration | X Recommended for high-risk sites
Police URN | X If requesting police response
Insurance Approved | X Getinsurer's approval

GDPR Compliant Must be adhered to
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Final Advice
. Get a site survey from a qualified installer.
. Ask for references or case studies.
. Read the small print on warranty, storage limits, and support.

Use UK-accredited professionals (NSI, SSAIB) for installation and
monitoring

Hollowgate House, Hollowgate, Rotherham, S60 2LD.

03300417 170 www.sssystems.co.uk lll Sssystem S

sales@sssystems.co.uk FIRE & SECURITY SPECIALISTS



https://sssystems.co.uk/

